DISCLAIMER

This Business Value Centre (“BVC”) is a tool provided by SAP AG and Shark Finesse Limited
(“we” and “our”) to be used by you only in order to produce indicative ROI calculations as part of
your assessment of the business value potential of our packaged enterprise management

application. It must not be used by you for any other purpose.

BVC is provided to you for information purposes only and any results or other information
provided by it does not constitute (and should not be taken by you as) investment or other
professional advice, and should not be relied upon. Please note that your use of BVC is at your
own risk and you are solely responsible for any decisions you take based on the results produced
by it.

In addition given that the results produced by BVC are dependent on data inputted by you, we
cannot and do not warrant or guarantee the accuracy or relevancy of any information or results
produced by BVC.

We provide BVC, and/or any results produced by it, to you without any conditions, warranties, or
guarantees, whether express or implied, which are expressly excluded to the extent permitted by
law. We shall not be liable to you in contract, tort (including negligence) or otherwise for any loss

or damage which you may suffer arising in relation to access and/or use of BVC.

BVC is accessed via web pages hosted by Shark Finesse Limited (Shark Finesse Ltd. Grove

House, Lutyens Close, Chineham Court, Basingstoke, Hampshire RG24 8AG, UK)

Any links contained in BVC (including to the Shark Finesse website) are for your convenience
only. We are not responsible for the availability or content of such other websites, nor for any

products or services available from them.

Please note that your use of BVC is also subject to your acceptance of our Terms & Conditions. If

there is anything you do not understand about this Disclaimer or our Terms & Conditions then

please Contact Us.
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